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SOCIAL SERVICES DIRECTOR
REPORTS TO: 
Administrator
POSITION: 
Responsible for helping to meet psychosocial needs of the facility residents. Responsible for maintaining quality mix and full census on the nursing home.

POSITION QUALIFICATIONS:

· A bachelor's degree in social work or a bachelor's degree in a human services field including, but not limited to, sociology, special education, rehabilitation, counseling and psychology.

· One year of supervised social work experience in a health care setting working directly with individuals.

· Previous supervisory experience preferred-

· Previous experience working with long term care admissions preferred-

· Regular attendance is required.

· Must be able to read, write and speak fluent English.

PHYSICAL REQUIREMENTS:

· Sitting: 3- 7 hours/day

· Standing: 1-3 hours/day

· Walking: 1-3 hours/day

· Endurance: Light energy requirements

· Wrist Position: Slight deviation of wrist

· Hand/Wrist Reps: Infrequent -1-960/day

· Manual Dexterity: Frequent fine motor skills required

MENTAL DEMANDS:

· Must demonstrate effective communication skills with staff, residents and the public.

· Demonstrates ability to develop and maintain good interpersonal relations with staff and residents.

· Must demonstrate use of mature judgment and demonstrate excellent problem solving skills and ability.

· Must be able to work under stress when confronted with critical or unusual situations.

· Able to handle job responsibilities in a positive, professional manner. 

WORK ENVIRONMENT:

· Works primarily indoors in a well-illuminated, reasonably climate-controlled environment.

· Involves possibility of exposure to communicable disease.

· Works with frequent interruptions.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

Resident Care:

· Assist each resident to adjust to the social and emotional aspects of illness, treatment and stay at the facility 

· Relate effectively with residents, their families and staff and be knowledgeable of community agencies and resources available to help meet those needs. 

· Meet with residents periodically to provide assistance in obtaining physical needs or addressing psychosocial needs such as coping with illness or grief, adjusting to new surroundings and situations, and other concerns such as adjusting to placement. 

· Assist residents and families in utilizing community resources when not provided by the facility.

· Serve as the liaison with Resident Council and act as advocate for Resident Rights by educating residents of these rights, and other issues that may concern them. 

· Assist with other disciplines in the total care of the residents through consultation, communication, and serving on committees as appointed.

· Be involved in any resident complaint investigations (e.g. missing items, complaints regarding other residents, dependant adult abuse, etc.)

Admissions

· Fields calls, inquiries regarding admissions to appropriate levels of care (including PASARR). 
· Give tours of the facility, explain admission procedures, give or mail admission packets to prospective resident and/or family.

· Review prospective new residents with Administrator / Director of Clinical Services.

· Maintain waiting list.

· Contact resident/family when there are openings.

· Process the admission paperwork at the time of admission.

· Ensures PASARR admission requirements are met.

· Perform insurance verification and pre-authorizations (when applicable) for all admissions.

· Conduct admission meetings weekly or as needed.

· Inform staff that need to know of new resident's room number, time of arrival, pay source, etc.

· Maintain good working relationships with referral sources.

Care Conference & Medicare:

· Assist in the completion of the resident's Minimum Data Set Assessment related to mood, behaviors and psychosocial needs. This shall be done upon admission, quarterly or whenever a significant change in condition occurs.

· Be an active member of the Interdisciplinary Care Conference Committee by:

a. Encouraging residents and families to participate in Care Plan Conferences.

b. Attend Care Plan Conferences as scheduled.

c. Develop goals based on resident needs as identified in assessments, interviews and observations.

d. Communicate with other members of the Care Conference Committee to coordinate goals.

e. Serve as a team player with focus on the welfare of the resident and providing optimal care.
· Maintain resident records in "Social Service" section of resident chart to include progress note entries, social history, social service assessment and any other pertinent information.

· Progress notes will be done at least quarterly and will reflect the plan of care and overall functioning of the resident. 

· Be an active member in weekly Medicare meetings

· Familiar with Medicare skilled levels of care regulations

Professional Duties

· Represents the facility and the Social Services/Admissions Department in a professional manner within the community.

· Works appropriate hours as needed. Is accountable for his/her time/work responsibilities.

· Meet/exceed all regulatory requirements for Social Services.

Residents/Patients' Rights

· Provides privacy and maintains the confidentiality of all resident care information.

· Ensures care and security of residents' personal possessions.

· Reports all complaints and grievance made by residents, family members, and visitors to the supervisor.

· Ensures that residents are free from abuse (physical, mental, and sexual), mistreatment and neglect, and reports any such instances to appropriate facility staff. 

In-Service Education

· Attends all in-service education programs mandated by federal, state, and company guidelines.*

· Participates and assists in departmental meetings and projects as assigned.

· Accepts the responsibility of defining and meeting continuing education requirements.

Miscellaneous

· All other duties as assigned by the supervisor.

All requirements are subject to possible modifications to reasonably accommodate individuals with disabilities.

Some requirements may exclude individuals who pose a direct threat or significant risk to the health and safety of themselves, other employees, or residents.

This description in no way states or implies that these are the only duties to be performed by the employee occupying this position. Employees will be required to follow any other job-related instructions and to perform any other job-related duties requested by their supervisor.

Requirements are representative of minimum levels of knowledge, skills, and/or abilities. To perform this job successfully, the incumbent will possess the abilities or aptitudes to perform each duty proficiently.

I have read this position description and fully understand the requirements. I understand if I am offered and accept the position of Social Services Director I agree to follow the requirements and will perform all duties and responsibilities to the best of my ability.

I understand that I may be assigned other duties, in addition to or in place of those described previously.

I also understand that the essential duties of this position may change at any time, according to the needs of the facility.

I further understand that my employment is at-will, and thereby understand that my employment may be terminated at-will by the facility or myself.

_____________________

_______________________________________________

Date 




Signature

